
1. Please circle the system you are sending in for repair.

2. Describe the units problem in detail. If you have a quotation from us, please include
a photo copy with a PO.

- Repairs take 2-3 weeks turnaround time. The repair is warranted for 90 days.The warranty
only applies to the repair that was fixed.To contact our repair department call 1.800.553.5536
Ext. #111 or email service@marteldirect.com

Police Car Video
Repairs Only!

PRE-APPROVE UP TO
$300 OF REPAIRS

E-mail: GET AN ESTIMATE
ON REPAIRS

To request an estimate or pre-approve a repair, please supply your email below: (Check One)

(Required)

Authorized Signature (required for repair)
Standard Shipping Charges

within the 48 connecting states
Based on the cost of your
Unit when it was New!

Add this amount for
standard shipping:

Up to $25....................................................$5.99
$25. 01 to $100..........................................$7.99
$100.01 to $200........................................$9.99
$200.01 to $300......................................$14.99
$300.01 to $400......................................$15.99
$400.01 to $500......................................$18.99
$500.01 to $600......................................$21.99
$600.01 to $700......................................$24.99
$700.01 to $800......................................$29.99
$800.01 to $900......................................$32.99
$900.01 to $1000...................................$34.99
$1000.01 and over Call for a Quote

Please take the time to print and fill out this form
completely. Pre-appoving your repair is the quickest
way to get your repair back. No need to call, this is
all the information we need. Include this form with
your repair. An RMA# is not needed

Day Time Phone

Evening Time Phone

X
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( )


